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Tip 1

Know whether
you are writing
a lobby or a
room

room page

Some web pages are lobbies; some are rooms
w" Main lobby: Navigating
! How do | get to my destination?
) What types of help are available to me here?
~

Home page

Small lobby:

How do | get to my (now very close) destination?

What types of other very relevant content are available to
me here?

Landing page

Room: Arrival & Reading
I've found what | was looking for!
I"ll scan then read. I'll click the links.
Content page




Is this
home page
a lobby or
room?

Boulder Journey
School is a private
school for students
from 8 weeks to 5

years.

Is this
home page
a lobby or
room?

Fun fact:
ED.gov lists
page type
when it
provides
search results
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Maryland

Division of Early Childhood

FEATURES

s e

PROVIDE CHILD CAF

Top STORIES

UPCOMING EVENTS

Search Results

Refine vourResurs

"GSEP: TP, Early Childhood and Pal

Innovation and Early Learning Programs
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Tip 2
Use the “Bite,

Snack, Meal”
=1 1996

How hungry
for content is
my reader?

Bite, snack and meal

B ol S DO mAN A e e thing
- meat and potatoes
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Different amounts for different readers:
- Bite: A message-oriented title
 Snack: A short summary

» Meal: The full content—a, blog post, video,
press release, report, landing page, etc.

Bite, Snack, Meal examples

* x K
—
.gOV Whatare you looking for today?

Mayor Muiel Bowser

Department of Motor Vehicles

DMHame  s¢ oni

7

A

Manage Your Tickets on the Go Parallel Parking Know Before You Go!

: J ] i Snacks

penaltes.alens il your vehile s impounded.

an more.View thi video o lesr more.
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Bite, Snack, Meal examples

DCOMY at Your Fingertips

15
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Bite, Snack
Meal
examples

Study suggests COVID-19 vaccines do not reduce fertlty
bty & 2022 — COVI0A9 vacinatin dd not educeth chances of conceptin n

3 Stuty f more than 2,000 coup

Treatmentfor opiod use disorder in jai reduces isk of return
February 8 2022 — Men n 3 rurl ol th e meciction t rest o vz
sordernad  educed elhoodofbing aTested o rtuming 0 il o prison s

ral immunotherapy for peanit allergy n young children
February 8, 2022 — G o505 fpeanut e o young clden with peanut
g desentoed mostand indoced emison of e ey i 21%,

# 5oy suggests Epstein Bar virus may cause multple sclrosis
Fbruary 1,202 — Ifection it Epstin.ar s, sertits foun, dramatcaly
ncressa

s of deeloping muiple sclersis.

Studyreveals brain netwarks criticalfor conversation
February 1, 2022 — Ressarchics dancedbrain nebworks ned i plann g
responses g  coeration

Gt celsdistinguish betwieen sugar and artficial swesteners
February 1,022 — Researhers fund cls i th small esties ofmice hat
commuricate i e brain andnfence the preference o sugar o ru Tl
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Qral for peanut allerg

inyoung children

COVID-19 vaccination did not reduce the chances of conception in a study of more than 2,000 couples.

2.Treatment for opioid use disorder in jail reduces risicof refurn
Men in a rural jail who received medication to treat opioid use disorder had a reduced likelihood of being arrested
or returning to jail or prison after release.

Giving daily doses of peanut flour to young children with peanut allergies desensitized most and induced
remission of the allergy in 21%.

4.Study suggests Epstein-Barr virus may cause multiple Sclerosi

sclerosis.

Infection with Epstein-Barr virus, scientists found,

2. Study reveals brain networks critical for

8.Gutcell between sugar and grificial

the odds of ping multiple

Researchers identified brain networks involved in planning responses during a conversation.

Researchers found cells in the small intestines of mice that communicate with the brain and influence the
preference for sugar over artificial sweeteners.
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Write a better bite and snhack

GEORGIA DEPARTMENT o
DRIVER SERVICES

‘What's on my card?
P —
- ———
TeamarD,
frewiciemm—

Latest Press Releases

eorga ooyl sty romors

e Safty With Hid
Work Day’Ride your Motorcycle or
Scooterto work on June 20, 20221
Jisthe Depastmentof river Services
(009 s weceebrtethe 1 Anaal.

Did you Know?

. DDS issues Voter IDs that
RGIA o "

“=i. """ can be used for voting

i ‘mae PUrposes in Georgia. For

“E#5 more information, visit Voter

ToWorkDayon Mo, Y 2, 2022
ead more

Depastment of Driver Services (DDS)
Reminder: Never Leave Kids or Pets

inaHotVehicle
Tae Gorgi Deparment of Drver

o do their partto keep the.
mostrloerble st
Bead more

Did you Know?
DS s otr I thtca e sed for-
oting e Georgia For more
normaton vt
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https://www.nih.gov/news-events/nih-research-matters/study-suggests-covid-19-vaccines-do-not-reduce-fertility
https://www.nih.gov/news-events/nih-research-matters/treatment-opioid-use-disorder-jail-reduces-risk-return
https://www.nih.gov/news-events/nih-research-matters/oral-immunotherapy-peanut-allergy-young-children
https://www.nih.gov/news-events/nih-research-matters/study-suggests-epstein-barr-virus-may-cause-multiple-sclerosis
https://www.nih.gov/news-events/nih-research-matters/study-reveals-brain-networks-critical-conversation
https://www.nih.gov/news-events/nih-research-matters/gut-cells-distinguish-between-sugar-artificial-sweeteners
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Write a better bite and snhack —_—

‘GEORGIA DEPARTMENT of
7% | oRiver services

Latest Press Releases GEORGIA
=

G esiey rones

Do you need a Voter ID?

DDS issues Voter IDs that can be used for
voting in Georgia. Learn what kinds of
documentation you need to get a free Voter
1D and how to apply online or in person.
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Head Start uses the Bite, Sna

and Meal approac!

fPHeadStart.gov ...

=
v Tips from Parents to Support Parent Toilet Learning.
i
&
%
&
= S

£ S
g". w ...but they could
ol 23, . do a LOT better

Exceptional Nutrition Development (PD)
i Portfoio

Service Delivery. ‘Opportunties for Families

20

Head Start could write better Bites and Snack

fPHeadstart.gov

In this webinar, Office of Head Start (OHS) i i i
for z imil

A Panel Discussion on
Exceptional Nutrition
Service Delivery

In this webinar, OHS leaders spoke with
exceptional Head Start programs who shared
effective nutrition strategies and inspired others
to promote healthy eating. [
Read More » X

21



Head Start could write better Bites and Snacks
~ohia 9 W= .

Tollet Learning

| Some children with disabilities struggle to understand
verbal instructions. Use these printable visual L=
supports to encourage learning. Each visual includes

a guide with instructions on using it in your learning
environment.

7/15/25
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Tip 3

Make it easy
for readers to
take action

If this is my G early childhood education + apply forinternship X & & Qi @

Google
search...
...these are the actions | want to take:
» Request more information
» Complete a checklist of necessary tasks before
| apply
« Apply for the internship




But how do v A PV Py
| apply?

VISIT  EXHIBTIONS  COLECTIONS ~ CALENDAR  LEARN  PROGRAMS  TOUR|

Ove

w Youh Family Adults College Educators M Stat

Programs » For Callege Students » Internships » Early Childhood Educaion Infernships

Early Childhood Education Internships

Eorly Childhood Education (ECE) infermship responsiblfiesinclud a blend of rescarch, adminisafive, and insiructional
elements. Infems engage with sudenis, ages 3 monihs fo 5 years old. They gain teaching and public speating experience
hrough assising and teaching classes. They develop lesson plan compenents ncluding story fim, gallery enrichment aeiiiies,
sensory ocivies, and ort project. They perform resarch on works of ot and arfsts represented in the VMFA collecion and
present fours for aduls. They hone thei organizational and adminitafive skils, keeping the studio spaces clean and orderly,
performing dafa inpu! erecting binders for classes, preparing materials for upcoming lessons, and keeping Irack of paperwork.

g the summer, hey gain framing experience by helping wih preparation fo the ECE annual student show. At the end of
the infernship, individuols exi the program more confident,skiled, and qualiied.

Students applying for ECE infernships should have some experience andor inferest in feaching young chidren, or currenfly
seeking a degree in early childhood educaion, art edueation, o stucio ars. Applicanis are encouraged [but ot required| o
submit their Phiosophy of Teaching siotement.

The number of hours varies depending on whether students are their schools for the nfernship
and depending on the program, project, and siff requirements. For th fall and spring semesters, a minimum of 8:12 hours are
expectad. Some evenings and weekends may be required. During the summer, the infernships range from 24-40 hours per
week. Nosfipends ore provided.

7/15/25

Bright I TIPS —
Horizons

makes it

easier

Center Internships Corporate Internships ?

Exploreyour OurNewton,
your week.poid . and marketing. Kick-oftyour
progrom.

increiblecareer

communiey serice opportunies, and morel.Jonone o the Boston
Globe's “Top Paces to Work" o car vakuabl (an!fun experience!
Interested in  Center Internshi
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Tip 4

Avoid using
technical
jargon readers

don’t use
themselves




So. Much
Jargon.

. thority

« Early Thisisa for

the learning, devel . and care of children from birth e

+ Child-led play: Play initiated and directed by the child, ather than an adut. &

and stages at the National Association for the Education of Young Children
(NAEYQ). &

achid, including
how they learn and use knowledge. ¢

jumping), and fine motor skils(ike using scissors). &

othe their emoti B
. non-verbal
communication skills. &
. { ing, writing, i o
h o
pattemns. &

them, including science, history, and geography. &

drama. &

. SENC i rdinator

peci
children with special or additional needs. ¢

area. @

7/15/25

The variable
burden of
jargon

Positive Youn
Minds

SENCOs: Raising The Profile of
These Unsung Heros

Posted on January 2, 2022 by LHow

Do you suffer from any of these symptoms in your role?

« Your headteacher and SLT having no clue what you do.

« Your colleagues in class can't understand why on earth you are so busy.

« Parents of children can’t understand why their child isn't getting help despite a diagnosis.

« Parents of children with EHCPs can’t understand why there is not an adult velcroed to
their child now they have this ‘golden ticket'

« Your post pandemic SEND register has got larger.

« Pupil wellbeing is at an all time low with no SEMH specific support available.

« Your LEA writes ridiculous statements on EHCPs.

« Your LEA appears to think mainstream is suitable for everyone.

« You haven't been able to get hold of an educational psychologist for 6 months.

Regardless of how much you work at home, your work is never done.

29

If you use What DAP Looks Like

jargon If your child is enrolled or is enrolling in early learning programs, ask your provider how they
explai n it incorporate DAP into their day-to-day work. Parents and caregivers are also encouraged to
incorporate developmentally appropriate activities and methods with their children at home. In

pprop i your child will:

move around rather than wait;

speak rather than listen passively;

use their creativity to create their own books and art;

follow a schedule based on their needs;

attempt to solve their own problems;

explore their own interests;

« have opportunities to make their own choices; and

« learn through experience rather than mechanical repetition.

To view the fulllist, download our printable DAP Guide for Families (PDF).

10
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Tip 5

Make your
writing
scannable

Three truths about scanning

1. Everyone scans before actually reading
2. Writers owe readers scannable features (such as headings)
3. Online readers need headings more than print readers do

32

Two types Examples of message headings

of  Organize Family Health Records Carefully
headings:
Message
and Topic

» Download Statistical Analysis Tools

« Can You Afford That Home Improvement
Project?

Examples of topic headings
* Project Overview
* Asthma Symptoms

« Business Resources for Independent
Contractors

11
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Headings enable us to scan for Know vs Do

P
GRS @RS

‘How it works Qualified childcare facility expenditures K“ ow

iyofthe aupsyer

Emp loye r- pI’OVi( e T qaiies o

Who s eligible of the taxpayer

yeartoprovide childcaresenvices o employeed

I you provide childcare services to your en

Quatied ideare xpenduresare:
achildg

Pl i hildcare Credit of
i el 2 employees
dity il Reve N
How to clair D
y Fin o
Qualified childeare facility
How it works
orlocal govermment whre i octe, Tisin
R Nodouble benefitallowed
e Youmuset thesmount o the et dtermine:
y P — uy
payorincur « Certinbusies deductons s ces

Tip 6
Use an
engaging tone

Use personal pronouns

Use an + Use we and you liberally
engaging + Use your/yours, and our/ours
tone

Adapt conversational patterns to written content
+ Write shorter sentences.
+ Use the occasional fragment.

o A practical choice.

o Not really.

o Hardly.

+ Use contractions.
+ Add a mid-paragraph question.
+ Use colloquial diction, when appropriate.
o The Boston mayor was wicked smart about workforce development.
+ Use cultural references.

12
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—y s mMONTGOMEW
Which writing CollEGE b ot | s
choices T T T A T
shape the
tone of this
content? v | [ ww 5] [ w5

Early Childhood Education Certificate

The early childhood certificate program is designed to

prepare students to work in a variety of child care settings

with children from infancy through age eight. The boreof
curriculum consists of ten courses: a core of seven courses 1,
directly related to early childhood education, plus three Jrotion
foundation courses in psychology and communications.

The curriculum is designed to be completed within two o
semesters or over a longer period of time if a student bromeit
chooses. Students may apply earned credits toward an oy
AAS in early childhood education. [l ntenood s

Program Outcomes

o

37

ASHWORTH AN

COLLEGE

Which writing
choices P —————

shape the

tone of this Undergraduate Certificate
Early Childhood Education

content?

Earn your Early Childhood Education
certificate online

Helping shape young minds is the kind of challenging, yet rewarding

career that requires both compassion and discipline. Earm your Early

Childhood Ed and gain

what it takes to work with children—from curriculum development to

health, safety, and nutrition. Upon graduation, you'll be able to apply

your studies to the 120 hours of professional education you need to
¥ 2

Our Undergraduate Certificate in Early Childhood Education is further
set apart by its flexibilty. You'll have the opportunity to set your own
pace and fit your studies in alongside your existing obligations. With
online classes, you can complete the one-semester program from
anywhere and choose to proceed to an Associate Degree in Early
Childhood Education right away.

,.
il

6 TASHWORTH

Which writing

choices
shape the
004 (=Xe)fi11] (=3 Eamn your Early Childhood Education certificate online

nderadateCatte

Early Childhood Education

content? Helping shape young minds is the kind of challenging yet rewarding career that |

requires both compassion and discipline. Earn your %y Childhood Education
certificate online and gain an understanding of what it takes to work with 4
children—from curriculum development to health, safety, and nutrition. Upon
graduation, you'll be able to apply your studies to the 120 hours of
professional education you need to earn your Child Development Associate
(CDA) Credential ™.

Our Undergraduate Certificate in Early Childhood Education is further set apart by
its flexibility. You'll have the opportunity to set your own pace and fit your studies
in alongside yourexisting obligations. With online classes, you can complete the
one-semester program from anywhere and choose to proceedtoamAssociate ™

Degree in Early Childhood Education right away.

39
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Tip7

Write effective
hyperlinks

naeyc

Don’t write
“click here” Accreditation
or “here”
links

Empower your program's success! Equip your program with the tools to provide the best learning

experiences for d ghest a
educators by meeting national standards of quality.

‘ Interested in Accreditation? Click here to learn more.

Di Loginto
the Early Learning Hub!

...visit our accreditation research

41

Don’t write
“click here”
or “here”
links

A Accrditation o
NAEYC Aceredited Higher Education Prosrams

listed below by the NAEYC the
Accreditation of Early Childhood Higher Education Programs.

NAEYC also maintains a more detailed directory of all accredited programs and programs in
candidacy for includes each program's
status, current term rationale for current . and date of initial
satisfactorily adds if erns in order ts ti i i ofa
For decision memos of all full seven-year term. : t
Commission actions by semester, the process of review by the Commission. Upon review, program records will be updated to reflect
please click here. new terms or removed from the directory upon program notification of pending positive or

You can review decision memos of
, c " )

For decisi fallC tions by semest dlick here

42
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https://www.naeyc.org/accreditation/higher-ed/accreditation-decisions

Tip 8
Offer bullets

instead of
paragraphs

Bullets
would make
this content
easier to
read

Bullets make
this content
easier to
read

7/15/25
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Programs » For College Studens » Infernships » Early Childhood Educaion Infernships

Early Childhood Education Internships

Early Childhood Education (ECE) infership responsibilies include a blend of rescarch, adminisative, and insiructional
Jements. Interns engage with students, ages 3 months o 5 years old. They gain teaching and public speaking experience
hrough assising and feaching classes. They develop lesson plan compenents ncluding story fm, gallery enrichment oeiiviies,
sensory aciivies, ond ar projecis. They perfor rescarch on works of rt and arfss represened in he VMFA collecion and
present fours for aduls. They hone thei organizational and adminisiaiive skils, keeping the studio spaces clean and orderly,
performing dafa inpu! erecting binders for classes, preparing materials for upcoming lessons, and keeping Irack of paperwork
During the summer, they goin framing experience by helping wih preparation for the ECE annual studen show. At he end of
the infernship, individuals exi the program more confident,skilled, and qualfied.

Students applying for ECE inferships should have some experience andor inferest in feaching young chidren, or currently
o degree in ecrly childhood educalion, ort edueation, or stuo ars. Applicants are encouraged [but ot required] o
submit their Phiosophy o Teaching siotement.

The number of hours varies depending on whether students ars their schools for the infernship
and depending on the program, project, and siff equirements. For the fall and spring semesters, a minimum of 812 hours are
expectad. Some evenings and weekends may be required. During the summer, the inernships range from 2440 hours per

week. No sfipends are provided.

Early Childhood Education Internships

Early Childhood Education (ECE) internship responsibiliies include a blend of ressarch,
instructional elements. At the end of the internship, individuals exit the
lld, and qualified. VMFA doesn't provide stipends for ECE

administrative, an
program more confident,
interns.

What do ECE interns do?

« Engage with students, ages 3 months to 5 years old

+ Gain teaching and public speaking experience

« Develop lesson plan components including story fime, gallery enrichment activi
sensory activifies, and o projects

« Research works of art and arfsts represented in the VMFA collection and present
tours for adults

« Hone their organizational and admi
cloan and orderly, inputting data, cret
for upcoming lessons, and keeping track of paperworl

« Gain framing experience by helping with preparation for the ECE annual student

istrative skill, keeping the studio spaces

ing binders for classes, preparing materials

show

Who should apply for an ECE internship?
« Students with experience or inferest in feaching young children
+ Students corrently secking a degree in early childhood education, art education,
or studio arts

How many hours per week does an intern work?
The number of hours varies depending on the program, project, and staff requirements
and whether students are re: academic credit from their schools for the infern

« For the fall and spring semesters, interns work 8-12 hours per week. Some.

evenings and 3y be required
« For the summer, interns work 24-40 hours per week.

15



Tip 9
Give each
downloadable

(EERTCL G Document. pdf

name

&No

Downloadable files
Give each appear out of context

i h It
downloadable [yl

filea mistake the user will

A inherit
worthwhile er
name

Search Results

hhs-ed-del-sarly-chiidhood-mental-health-
20220615.pdf

s

(Gaining Early Awareness and Readiness for
Undergraduate Programs (GEAR UP)

ny12-early-childhood-school-for-science-
technology-ps-130-q.doc

Jeg

ny12-early-childhood-school-for-science-
technology-ps-130-q.pdf

= ot

Interdisciplinary Preparation of Early
Intervention, Special Education, and Related
Services Personnel Serving Children With
Disabilities Who Have High-Intensity Needs

47

Tip 10

Proofread
your content

Why this matters v

others

information

Find out more

Communicate with

-
How wk recieve ajd share

feelings\themghtd and

Aboutus v Ourwork v

Nuture our

> Find out more

Help & resources -

relationships

How we get along and build
relationships with others

48
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ChatGPT is a
good
proofreader!

My prompt: Proofread the web
content at
https:l/oenlreforearchhildhood.orgl
our-work/research/the-shaping-us-
framework/. Find and mark and
spelling, punctuation, or grammar
mistakes.

ChatGeT - + GetTeam L

Proofread the web content at
hutpsiicentreforearlychidhood orglour-

workresearchjthe-shaping-us-framoworkl.Find and
mark and speling, punctuation, or grammar mistakes.

 Correcti i (*The Shaping Us )
- Manage our emotions

+The button text reads *Find our more” ~ shouid be Find out more”.
« Communicate with others

+ The headingline reads "How we recieve and share feelings.. — recieve s

7/15/25

misspelled
cluster pages. e
« Nuture our relationships

+ Inthe ttls “Nuture our relationships", Nuture s missing an . Should be

“Nurture".

Questions?

Let’s stay in touch

Leslie O’Flahavan Leslie@ewriteonline.com

[etwrite.

[ or e readers

301-989-9583
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