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Tip 1
Know whether 
you are writing 
a lobby or a 
room
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Know whether you’re writing a lobby page or a room page
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Main lobby: Navigating
How do I get to my destination?
What types of help are available to me here?
Home page

Small lobby:
How do I get to my (now very close) destination?
What types of other very relevant content are available to 
me here?
Landing page

Room: Arrival & Reading
I’ve found what I was looking for!
I’ll scan then read. I’ll click the links.
Content page

Some web pages are lobbies; some are rooms
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Is this 
home page 
a lobby or 
room?

Boulder Journey 
School is a private 
school for students 
from 8 weeks to 5 
years.
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Is this 
home page 
a lobby or 
room?
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Fun fact: 
ED.gov lists 
page type 
when it 
provides 
search results
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Tip 2
Use the “Bite, 
Snack, Meal” 
approach 1996
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

What is 
“Bite, 
Snack, 
Meal”?

How hungry 
for content is 
my reader?

11

12



7/15/25

5

Do you write 
for readers 
who do not 
share your 
technical 
expertise?

What is 
“Bite, 
Snack, 
Meal”?

Different amounts for different readers:
• Bite: A message-oriented title 
• Snack: A short summary
• Meal: The full content—a, blog post, video, 

press release, report, landing page, etc.
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Bite, Snack, Meal examples
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Bite, Snack, Meal examples
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Bite, Snack, 
Meal 
examples

16

1. Study suggests COVID-19 vaccines do not reduce fertility
COVID-19 vaccination did not reduce the chances of conception in a study of more than 2,000 couples.

2. Treatment for opioid use disorder in jail reduces risk of return
Men in a rural jail who received medication to treat opioid use disorder had a reduced likelihood of being arrested 
or returning to jail or prison after release.

3. Oral immunotherapy for peanut allergy in young children
Giving daily doses of peanut flour to young children with peanut allergies desensitized most and induced 
remission of the allergy in 21%.

4. Study suggests Epstein-Barr virus may cause multiple sclerosis
Infection with Epstein-Barr virus, scientists found, dramatically increased the odds of developing multiple 
sclerosis.

5. Study reveals brain networks critical for conversation
Researchers identified brain networks involved in planning responses during a conversation.

6. Gut cells distinguish between sugar and artificial sweeteners
Researchers found cells in the small intestines of mice that communicate with the brain and influence the 
preference for sugar over artificial sweeteners.
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Write a better bite and snack

Did you Know?
DDS issues Voter IDs that 
can be used for voting 
purposes in Georgia. For 
more information, visit Voter 
ID
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https://www.nih.gov/news-events/nih-research-matters/study-suggests-covid-19-vaccines-do-not-reduce-fertility
https://www.nih.gov/news-events/nih-research-matters/treatment-opioid-use-disorder-jail-reduces-risk-return
https://www.nih.gov/news-events/nih-research-matters/oral-immunotherapy-peanut-allergy-young-children
https://www.nih.gov/news-events/nih-research-matters/study-suggests-epstein-barr-virus-may-cause-multiple-sclerosis
https://www.nih.gov/news-events/nih-research-matters/study-reveals-brain-networks-critical-conversation
https://www.nih.gov/news-events/nih-research-matters/gut-cells-distinguish-between-sugar-artificial-sweeteners
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Write a better bite and snack

Do you need a Voter ID?
DDS issues Voter IDs that can be used for 
voting in Georgia. Learn what kinds of 
documentation you need to get a free Voter 
ID and how to apply online or in person.
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Head Start uses the Bite, Snack, and Meal approach…

…but they could 
do a LOT better
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Head Start could write better Bites and Snacks
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Head Start could write better Bites and Snacks

Some children with disabilities struggle to understand 
verbal instructions. Use these printable visual 
supports to encourage learning. Each visual includes 
a guide with instructions on using it in your learning 
environment.

22

Tip 3
Make it easy 
for readers to 
take action
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

If this is my 
Google 
search…

…these are the actions I want to take:
• Request more information
• Complete a checklist of necessary tasks before 

I apply
• Apply for the internship

24
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

But how do 
I apply?
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Bright 
Horizons 
makes it 
easier

26

Tip 4
Avoid using 
technical 
jargon readers 
don’t use 
themselves
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

So. Much. 
Jargon.
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

The variable 
burden of 
jargon
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

If you use 
jargon, 
explain it
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Tip 5
Make your 
writing 
scannable
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1. Everyone scans before actually reading
2. Writers owe readers scannable features (such as headings)
3. Online readers need headings more than print readers do

Three truths about scanning
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Two types 
of 
headings: 
Message 
and Topic

Examples of message headings
• Organize Family Health Records Carefully
• Download Statistical Analysis Tools
• Can You Afford That Home Improvement 

Project?

Examples of topic headings
• Project Overview
• Asthma Symptoms
• Business Resources for Independent 

Contractors
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Headings enable us to scan for Know vs Do
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Tip 6
Use an 
engaging tone
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Use personal pronouns
• Use we and you liberally
• Use your/yours, and our/ours

Adapt conversational patterns to written content
• Write shorter sentences.
• Use the occasional fragment. 

o A practical choice. 
o Not really. 
o Hardly.

• Use contractions.
• Add a mid-paragraph question.
• Use colloquial diction, when appropriate. 

o The Boston mayor was wicked smart about workforce development.
• Use cultural references.

Use an 
engaging 
tone
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Which writing 
choices 
shape the 
tone of this 
content?

The early childhood certificate program is designed to 
prepare students to work in a variety of child care settings 
with children from infancy through age eight. The 
curriculum consists of ten courses: a core of seven courses 
directly related to early childhood education, plus three 
foundation courses in psychology and communications. 
The curriculum is designed to be completed within two 
semesters or over a longer period of time if a student 
chooses. Students may apply earned credits toward an 
AAS in early childhood education.
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Which writing 
choices 
shape the 
tone of this 
content?
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Which writing 
choices 
shape the 
tone of this 
content?

Earn your Early Childhood Education certificate online

Helping shape young minds is the kind of challenging yet rewarding career that 
requires both compassion and discipline. Earn your Early Childhood Education 
certificate online and gain an understanding of what it takes to work with 
children—from curriculum development to health, safety, and nutrition. Upon 
graduation, you’ll be able to apply your studies to the 120 hours of 
professional education you need to earn your Child Development Associate 
(CDA) Credential™.

Our Undergraduate Certificate in Early Childhood Education is further set apart by 
its flexibility. You’ll have the opportunity to set your own pace and fit your studies 
in alongside your existing obligations. With online classes, you can complete the 
one-semester program from anywhere and choose to proceed to an Associate 
Degree in Early Childhood Education right away.

39



7/15/25

14

Tip 7
Write effective 
hyperlinks
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Don’t write 
“click here” 
or “here” 
links

Log in to the Early Learning Hub!

…visit our accreditation research 
database…

Click here to learn more.

Learn about accreditation.
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Don’t write 
“click here” 
or “here” 
links

For decision memos of all 
Commission actions by semester, 
please click here.

You can review decision memos of 
all Commission actions by semester.

42

https://www.naeyc.org/accreditation/higher-ed/accreditation-decisions
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Tip 8
Offer bullets 
instead of 
paragraphs
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Bullets 
would make 
this content 
easier to 
read
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Bullets make 
this content 
easier to 
read
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Tip 9
Give each 
downloadable 
file a worthwhile 
name

Document.pdf
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

Give each 
downloadable 
file a 
worthwhile 
name

• Downloadable files 
appear out of context 
in search results

• Bad file names are a 
mistake the user will 
inherit
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Tip 10
Proofread 
your content

48
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Do you write 
for readers 
who do not 
share your 
technical 
expertise?

ChatGPT is a 
good 
proofreader!

My prompt: Proofread the web 
content at 
https://centreforearlychildhood.org/
our-work/research/the-shaping-us-
framework/. Find and mark and 
spelling, punctuation, or grammar 
mistakes.

49

Leslie O’Flahavan

Questions?
Let’s stay in touch

Leslie@ewriteonline.com
301-989-9583
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